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OKA3AHMUSA TIJTATHBIX OBPA3OBATEJIBHBIX YCJIYT

I. O6uHe nojoxkeHUs

1. Hacrosmme Ilpapuna, pazpaboranHele B coorBercTBuH ¢ 3akoHam# Poccuiickoii @eaepauun "OO6
obpazosanuu” u "O 3ammure npaB mnorpedureneit” u DenepanbHbiM 3akoHoM "O  BhICHIEM H
MOC/IEBY30BCKOM MpOo(deccHOHaNbHOM 00pa30BaHHH", pery/jiMpyiOT OTHOIUEHWA, BO3HHKAIOUIME MEeXITY
notpeduTEIEeM W MCMOJHHUTENEM TPH OKAa3aHWM [IATHBIX O00pa3oBaTenbHBIX yCuyr B cdepe
JOIKONBHOTO, 00111ero 1 npodeccHoHanbHOro 06pa3oBaHHs.

2. llonsaTus, ucnonb3yemeie B HacTosmux [IpaBuiax, ozHayaor:

"norpeburens" - opraHu3alMa WAM FPAKAAHWH, UMEIOLLME HAMEPEeHHe 3aKa3aTh, NWO0 3aKa3biBaroLIMe
obpazoBarenibHble yCayrH i cebs MM HeCOBEpPILEHHONETHMX TpaxiaH, Jubo romyvaromue
obpasoBaresbHbIe YCITYTH JIHYHO,

"wcronHuTenp" - roCyJapcTBEHHbIE M MYHHLMMaibHble  00pazoBaTeNbHbIE  YHPEXKIACHHS,
HerocyJapcTBeHHble 00pa3oBaTe/lbHbie OPraHM3allMK, HAYUHbIE OPraHU3aLMK, rPaXKaaHe, 3aHUMAaroLIHecs
HHIMBUJYAJIbHOH  TPYAOBOH  MeJarorvMyeckod  AeATeNbHOCTBI,  OKasbiBAIOLUME  IJIaTHbIe
obpazoBaTe/ibHbIE YCIYTH M0 peaiM3aliid OCHOBHBIX M IOTMOJHHUTENbHBIX 00pa3oBaTe/lbHbIX MPOrpamMmm
JIOUIKOJIBHOTO, HadalbHOro ofLlero, ocHoBHOro obuero W cpegnero (nosHoro) ofiiero, a Takke
Ha4aJIbHOTO MPO(dEeCCHOHANBHOro, CpeAHero MpoecCHOHANBHOrO, BBICIIEro MPO(hecCHOHAIBHOrO H
MoCaeBy30BCKOro npodeccHoHanbHOro o6pasoBaHus.

3. Hacrosiuue INpaBuna pacnpocTpaHarOTCS Ha:

a) rocylapcTBeHHble W MYHWIMMANbHBEIE 00pazoBaTeNbHbIE YUYPEXKJIEHHS [AOUIKONBHOrO M obmero
obpa3zoBaHus, KOTOpblE OKa3bIBAIOT MOTPEOMUTENIO B COOTBETCTBMM € 3aKoHoaareibcTBOM Poccuiickoi
dengepaunn nnarHbie 00pa3oBaTeNbHBIE YCIYTH [0 peaiu3alud OCHOBHBIX W IOMOJHWTENbHBIX
OGP&SOB&TCIII)HI:IX nporpamMm JOLIKOJIBHOIO, Ha4YalbHOIO 06]].1,81"0, OCHOBHOIO 06!]].31"0 H CpE€iHero
(nonmHoro) obuero oOpa3oBaHus, He TMPEIYCMOTPEHHBIC COOTBETCTBYIOLIMMH 00pa30BaTe/bHBIMH
nporpaMMamH, enepaibHbIMU rocy1apcTBeHHbIMM 00pa3oBaTeIbHBIMHU CTaHapTaMu H (eaepanbHbIMH
rocy/1apcTBEHHBIMH TPeOOBaHHAMH;

6) rocynapcTBeHHbIE W MYyHHLMNaTbHbie OOpa30BaTe/bHbIe YUPEKICHUS CpeJHero M BBICLIEro
npodeccHoHaBHOTO  00pa3oBaHMA, KOTOpble OKa3bIBAKOT MOTPEOMTENI0O B COOTBETCTBHM C
3aKoHoiarebeTBOM Poccuiickoit @enepaliiv nyaTHbie 00pa3oBaTe/ibHBIE YCIYIH MO peaiM3alivy
OCHOBHBIX M JIOTIOJTHHTENTBHBIX 00pa30BaTeNbHbIX MPOrpaMM Ha4allbHOTO MPo(decCHOHATBHOTO, CPeIHETo
npod)eCCHOHANBLHOrO U BHICILEro MpodecCHOHaTEHOr0 00pa3oBaHus;

B) HayyHble OpraHM3alliM, OKa3bIBalOl[He B YCTAHOBIEHHOM TMOPSAAKE TNOTpeOHTEeTIO MIaTHLIe
obpaszoBaTenbHble  yCJIyrM M0  peanu3alid  00pa3oBaTeNLHBIX  MPOTPaMM  TOCJIEBY30BCKOIO
npogeccHOHaNBEHOTr0 00pa3oBaHu;

I') HerocyJapcTBeHHble 00pa3oBaTe/bHbIe OPraHu3aLHH, OCYIECTBIAIOLIHE IATHYI 00pa30oBaTebHYO
JIEATENILHOCTh, B TOM 4ucie obyueHue B npeaenax (eaepasibHbIX rocyapcTBEHHbIX 00pa3oBaTeNbHbIX
CTaHAapTOB U (eepanbHLIX rocyJapcTBeHHBIX TpeOOBaHMIA;



A) TrpaxaaH, OKasblBAIOWIMX B  KauyeCTBE  WHAMBHMIYaTbHbBIX npearpuHUMaTesied  MUaTHbIC
06pa3oBaTe/ibHbie YCIyTH 10 peanu3alii OCHOBHBIX H J10MO/HUTENbHBIX 00Pa30BATEIbHBIX POrpaMM.

B ycTaBaX rocy/1apcTBEHHBIX W MyHHIMNAIbHBIX 00pa3oBaTeNbHbIX YUPEKACHHH U HEroCy1apCTBEHHBIX
06pa3oBaTebHbIX OPraHu3alliii yKa3biBAIOTCA TEpedeHb MIaTHbIX 00pas’oBaTe/bHBIX yCIyT U MOPSIOK
UX [PeJOCTABICHHA.

4. K nnatHbiM 00pa30BaTeIbHBIM YCIYraM, MPEAOCTaBISEMbIM FOCY1aPCTBEHHBIMH H MYHHULIMNIANbHBIMH
06pa30BATENBbHBIMU YUPEKIEHHUAMH, OTHOCATCA: OOyueHHe MO JONOJHMTENbHbIM 00pa30BaTelIbHBIM
niporpaMmam, IperojiapaHie CrelnuaibHbIX KYPCOB W LMK/IOB JIHCLMIUIMH, PENETUTOPCTBO, 3aHATHA I10
yriyOneHHOMY — HM3YY€HHIO  TPEAMETOB,  MOArOTOBKA M MEpEenoAroToBKa pabOTHHKOB
KBAIM(HUUMPOBAHHOrO TpyzAa (paboumx M CiyKalKMX) M CNeUHaniCTOB COOTBETCTBYIOLIETO YPOBHS
00pa3oBaHus, OCYIIECTBAEMbIE CBEPX (MHAHCHPYEMbIX 32 CHET CPEACTB COOTBETCTBYIOLINX 01017KETOB
3a/1aHuii (KOHTPO/IbHBIX LUAP) M0 npreMy o0yHarowmXxes, 1 APYrue YCIyrH.

K naatabiM 0Opa3oBaTebHbIM YCIyraM, MpeAOCTaBIAEeMbIM TOCYAaPCTBEHHBIMM H MYHHLMMNAIbHBIMH
00pazoBaTe/bHBIMH YYPEeKACHHAMH, HE OTHOCATCA: CHWKEHHE YCTAHOBICHHOH HArONHIEMOCTH KIIaccoB
(rpynn), [ejeHME WX HA [OATPYNTbI MPH peanu3auyy OCHOBHBIX 00pa3’oBaTe/bHBIX MPOrpaMm;
peanu3alMs OCHOBHBIX 00LIe0Opa3oBaTeNbHBIX, ' 00WEe00pa30BaTENbHbIX MPOrpaAMM  TOBBILIEHHOTO
YPOBHS M HaNpaB/leHHOCTH 0011e00pasoBaTeNbHBIMK WIKOIaMH (Knaccamu) ¢ yryOneHHbIM H3YUYECHHEM
OTIEbHBIX MNPEIMETOB, TMMHA3HUAMH, IHLESMH, JIOUIKO/IbHBIMH O00pa30BaTEbHLIMU YUPEHKICHUAMU B
COOTBETCTBHHM C MX CTATycom; (haKyabTaTHBHbBIC, WHIMBHIyalbHble H TPYNNOBLIC 3aHATHA, KypChl MO
BHIOOPY 3a CUET YaCOB, OTBEJEHHBIX B OCHOBHBIX 00111e00pa30BaTe/IbHbIX NPOrpamMmax.

[TpuBJieueHHe Ha 3TH LIeJIH CPEJICTB NoTpeOHTENeH He I0MyCKaeTCs.

5. TlnaTHble 0Opa3oBarebHBIe YCIYrd He MOTYT ObITh OKa3aHbl roCy1apCTBEHHbIMU M MYHHULIMNAIBHBIMH
06pa3oBaTebHBIMHA YUPEXKACHHAMH B3aMEH HIIM B PaMKax OCHOBHOH oOpazoBare/bHON J€ATEILHOCTH (B
paMKax OCHOBHBIX 0OOpa3oBaTelbHbIX MporpamMm (yueGHbIX MIAHOB), (eneparbHbIX roCy1apCTBEHHbIX
ofpa3oBaTeNbHBIX CTAHAAPTOB M (eepalbHBIX FOCYNApCTBEHHBIX TPEOOBAHWM, a TakKe (B ciyuasx,
MpelyCMOTPEHHBIX 3aKoHozaTeabcTBoM Poccuiicko#t Menepauun B 06nacTH 00pa3oBaHUA) B paMKax
obpa3oBaTe/IbHBIX CTaHJapTOB W TpeboBanui), GuHAHCHPYEMOH 3a CHET CPEICTB COOTBETCTBYIOLIEIO
BroaKeTa.

Orka3 notpeburens OT NpeiaraeMblX MUIATHBIX 0Opa3’OBaTeIbHbIX YCIYT HE MOXKET ObITb MPHYUHOM
YMEHBbIIIEHHs O00beMa MpeloCTaBiseMblX €My  O0pasoBaTe/bHbIM  YHPEKICHHEM — OCHOBHBIX
o6pa3oBaTeNbHBIX YCIYT.

6. TpeboBanusa K oka3aHHIO 0Opa3oBaTENbHBIX YCIYT, B TOM YHCJE K COAEPKAHHIO obpa3oBaTe/bHBIX
MPOrpamMMm, CreLHANbHbIX KYPCOB, ONPEAE/IAIOTCS MO COrIalleHHIO CTOPOH U MOTYT OBITh BbIIIIE, HEM 3TO
npeaycMoTpeHo (heaepanbHbIMKU TOCY1aPCTBEHHBIMU 00pa3oBaTe/IbHbIMM CTAHAAPTAMH U deaepanbHEIMU
rOCYapCTBEHHBIMH TPEOOBAHUAMH.

WcnonHuTenb 06s3aH 00ecneunTh OKasaHWe MaTHBIX 00pa3oBaTeNbHBIX YCIYr B MOJHOM OObeme B
COOTBETCTBHU C 0Opa3oBaTebHBIMM TPOTPAMMAMH M YCIOBMAMH JOrOoBOpa 00 OKa3aHWM MUIATHBIX
obpasoBaTesbHBIX ycuyr (hanee WMeHyeTcs - [OrOBOp), a MNP HAIM4MM  CBHJETETBCTBA O
rOCYapCTBEHHOH AKKpEAMTALMM - M B COOTBETCTBMH C  (DeNEpaibHBIMM  TOCYIAPCTBEHHBIMA
o6pa3oBaTenbHBIMU CTAHAAPTAMHU U (PeaepaTbHBIMH rOCY1apCTBEHHBIMH TpeOOBaHUAMH.

I1. Uudopmarms 0 niiaTHbIX 06pasoBaTelibHbIX yCIyTax,
MOPAI0K 3aKITFOYEHUS JI0rOBOPOB

7. Wcnonsurens 06f3aH [0 3aKIIOYEHHS [OrOBOpa MPENOCTABMTh MNOTPeOUTENO IOCTOBEPHYIO
undopMalmio 06 MCIONHWTENe M OKasbiBaeMbIX 00pasoBaTe/bHbIX yCiyrax, obecnevnBaoLLyio
BO3MOYKHOCTb MX MPABUIIBHOTO BbIOOPA.

8. WcnonuuTens 06s13aH JOBECTH 10 noTpebutens (B TOM 4Mcie MyTeM pasMellieHus B yAOOHOM Juid
060o3penns MecTe) HHPOPMALIKIO, COAEPHKALIYIO CTIETYIOLIHE CBEACHHUS:

a) HauMeHoBaHWe (I8 WHAMBUIYAJIbHOIO MpeAnpHHHUMATENs - damuius, UM M OTYECTBO) M MECTO
HAXOKAEHHs! (aIpec) UCTIONHHUTENS, CBE/IEHHS O HATMYMH JIHIICH3UU Ha TIPaBo Be/ieHust 00pa3oBaTe/IbHON
NEATEeNHHOCTH M CBUETE/ILCTBA O FOCYIapPCTBEHHOMN aKKpeAUTaLiH (115 00pasoBaTe/ibHbIX YUpeKAeHHH)
¢ yKa3aHHEM PErucTPAIMOHHOTO HOMEpA M CpOKa JEHCTBHs, 4 Takke HAMMEHOBAHMA, ajpeca 1 Tenedona
opraHa, X BblIaBIIEro;

6) ypoBeHb ¥ HANPaBJEHHOCTh PEATM3yeMbIX OCHOBHBIX M JOTONHUTENbHBIX 0GpPa3oBaTENBHbIX
nporpamm, GOpMbI H CPOKH HX OCBOCHHA;

B) mepeyeHb 0OPA30BATEBHBIX YCITYT, CTOMMOCTH KOTOPBIX BKJIFOYEHA B OCHOBHYIO I/1aTy MO A0rOBOPY, H
nepeyeHb JOTONHUTENbHBIX 00pa30BaTe/IbHBIX YCIIYT, OKa3biBAEMBIX C COTNacHs norpeburens, nopsaaok
HX MPeOCTaBICHHMA,



r) CTOMMOCTL 0Opa30BaTeNbHBIX YCIYr, OKa3biBAEMBIX 3a OCHOBHYIO TUIaTy [0 JOrOBOPY, @ TaKKe
CTOMMOCTb 0Opa30BaTENBHBIX YC/IYT, OKa3bIBAEMbIX 32 JOMNOIHUTEIBHYIO N1ATY, W NOPAJIOK HX OIJIaThI,
1) TOPSIOK NpreMa U TpeDoBaH#s K MOCTYTAIOLIUM;

e) hopma J0KyMEHTa, BBIIaBAEMOTO 10 OKOHYaHHH 00y4eHMS.

dunuan, OTAGNEHHE WM JPYroe TEppUTOpHajibHO 000co0/IeHHOe CTPYKTYPHOE TOApa3jeseHue
FOCYJIaPCTBEHHOTO HJIH  MYHMLMNAIBHOTO 06pa3oBATENBHOTO  YUPEkIEHHS, HErocylapCTBeHHOM
06pa3oBaTe/ibHOH  OpraHM3alWM, HAy4HOH OpraHM3auuM TPENOCTaBiseT mMoTpebuTenio Takie
MHOOPMALMIO O HAIMYMM Y HEro /OBEPEHHOCTH Ha OCYIICCTBJICHHE MOIHOCTBIO MM YacTHYHO
MpPaBOMOYMI  FOCYJAapCTBEHHOrO0  WIM  MYHHIMIANLHOrO  00pa3sOBAaTE/IbHOTO  yUPEeRKICHHH,
HErocy1apCTBEHHOM 00pa3oBaTeIbHON OpPraHH3aLMH, HayHOU OpraHU3alyH.

9. HcrnonuuTenbh - TPaKIaHWH, 3aHUMAKOLMHCS HWHIMBUIYalbHOH TPYAOBOH MeaarorH4eckomn
AESTENbHOCTBIO, [0/KEH MPEAOCTABHTh MHGMOPMALMIO O rOCYAapCTBEHHOH PErMCTpallMd B Ka4yecTse
MHIMBHYATBHOTO MPEANPUHHMATENIA ¢ YKa3aHHEM HAaUMEHOBAHUS 3aPErHCTPHPOBABILETO €ro OpraHa.
10. McrnionauTens 0053aH Takoke NpeoCTaBUTh TS 03HAKOMIICHHUS 1o TpeboBaHuMIo noTpeduTes:

a) YCTaB rocyJapCTBEHHOrO MM MYHHIIMIATBHOTO 00Pa30BATEIBHOTO YUPEKAEHHS, HErOCY 1apPCTBEHHOM
o6pasoBaTebHO OpraHM3alMK, HAYYHOH OPraHW3allH, [ONOKEHWE O (uiuase, OTAeNEHUH, APYroM
TEPPUTOPHAbHO  000COGIEHHOM — CTPYKTYPHOM  [Opa3ieieHHH  rOCyJapCTBEHHOro WM
MYHHIHNATBLHOTO 06Pa30BaTe/ILHOTO YYPEXKICHHS, HEroCy 1apCTBEHHON 00pa30BaTeIbHON OpraHu3alluy,
HAY4HOI OpraHH3alMu;

6) JMLEH3WI0O Ha OCYIIECTBAeHHe 00pa3oBaTelbHON ACATENIBHOCTH W JIPYTHE AOKYMEHTHI,
perJaMeHTHPYIOIIUEe OPraHu3alHio 00pa3oBaTebHOro NpoLecea;

B) aapec u Tenedon yupeawrens (yupenuTeneil) rocyJapcTBEHHOrO0 WIH  MYHHLMNATBHOTO
06pa3oBaTeIbHOTO  YUPEKIEHHs, HErocylapcTBEHHOH 00pa3oBaTebHOW —OpraHM3alliK, Hay4HOH
OpraHW3alyy, OpraHa ynpasieHus 00pa3oBaHHEM;

r) 06pasIBl IOrOBOPOB, B TOM YKCIe 00 0Ka3aHHH IUIATHBIX 10NOTHUTENBHBIX 00pa3oBaTeNbHbIX YCIyT;
1) OCHOBHbIE M JONIOTHHTEbHbIE 0Opa30BaTe/bHbIE MPOrPAMMBI, CTOMMOCTE 00Pa30BaTE/BHBIX YCIYT 110
KOTOPHIM BKJTFOYAETCS B OCHOBHYIO TLIaTy M0 J0r0BOpY;

€) JONOoTHUTENIbHBIE 0Opa30BaTe/IbHble MPOIPAMMBI, CMELHA/IbHBIE KYPChl, LIMK/IbI JUCLIMILITHH H IpYyrue
J[IOMOTHATE TbHbIE 06Pa30BaTE/bHbIE YCIIYTH, OKA3bIBAeMbIe 3a ILIATYy TOJILKO C COT/acus NoTpeduTes;
) repeveHs Kareropuii morpebuTeNei, MMEIOIIMX MPaBO Ha MOTyYeHHE JIbIOT, a TAKKE NepeveHb JIbroT,
MpeAOCTaBASEMBIX TIPH OKAa3aHWM TUIATHBIX 06pa3oBaTe/bHbIX, B TOM YHC/IE MIATHBIX JOTIOIHATEbHBIX
o0pa3oBaTe/ibHbIX, YCIYT, B COOTBETCTBMH ¢ (enepanbHbIMH 3aKOHAMH W HHBIMH HOPMAaTHBHBIMH
[IPaBOBBIMHM AKTaMH.

Hcnonuurens obs3an coobiarte noTpedMTE IO No ero npockde ApyrHe OTHOCALIMECH K J0roBOpY H
COOTBETCTBYIONIEH 00pa30BaTeIEHOM yCIyre CBENEHHS.

11. Undopmanns H0/KHA AOBOAMTHCA 10 MOTpeOMTENA HA PYCCKOM fA3bIKE W JIOTIOJIHUTENBHO, TO
YCMOTPEHHIO MCMOJHUTENS, - Ha rOCYJapcTBEHHBIX s3bikax cyOwexToB Poccuiickoli denepauuyn
POIHBIX s3bIKaX Hapo1oB Poccuiickon DeaepaLyu.

12. Ucnonuurens o6s3aH coOmoaaTh YTBEpKAEHHbE UM Y4eOHbIN TIUlaH, roJ0OBOM KaneHIapHbiH
yuebHblii rpadMk ¥ pacrnucaHue 3aHsATHH.

Pesxum 3aHaTUi (paboThl) yCTAHABIMBAETCS MCTIOJIHUTEIIEM.

13. Mcnonnutens 0053aH 3aKkJlOMHTH JIOTOBOP MPH HAJM4YKMH BO3MOXKHOCTH OKa3aTh 3anpallHBacMyto
noTpebuTtenem 00pa3oBaTENbHYIO YCIYTY.

WcroHUTENL HE BNPaBe OKa3biBaTh MPENOMTEHHE OJHOMY TOTPEOUTENIO Nepel APYTHM B OTHOLIEHHH
3aKJIOMEHHA J0rOBOpa, KPOME Cy4aeB, TMpPeIyCMOTPEHHBIX 3aKOHOM M HHBIMH HOPMATHBHBIMH
MPaBOBbIMH aKTAMH.

14. JTorosop 3akiIo4aeTcs B MUCbMEHHOH hopMe U I0JDKEH COepKaTh CIeYIOIIHE CBEICHHS:

a) HAMMEHOBaHME TOCYJAPCTBEHHOrO WM MYHMLMNAIBHOrO 00pa3’oBaTe/IbHOrO  YHPEKIACHHS,
Herocy1apcTBEHHON 00pa3oBaTeNbHON OpraHu3allky, Hay4HOM OpraHH3alMK - HCTIOTHUTENS ¥ MECTO ero
HAXOK/IeHHs (fopuanyeckuit anpec) nubo Qamuius, UMs, OTHECTBO, CBEICHHS O rOCYIapCTBEHHOH
perMcTpauM B Ka4yecTBE MHAMBMIYAIbHOTO MNpeanpuHUMaTe/is TpaxkIaHuHa, 3aHAMAKOWErocs
MHIWBHIYAIbHOM TPYA0BOH NeJaroru4eckoi AesTenbHOCTbO!

6) bamunus, UMs, OTHECTBO, TeaehOH KU anpec noTpedurelis;

B) CPOKHM OKa3aHus o0pa3oBaTebHbIX YCIIyT;

r) YPOBEHb M HAMPABICHHOCTb OCHOBHBIX M JIOTIOJHUTENLHBIX 0OPa30BaTE/IbHBIX NPOrpaMM, NepeyeHsb
(Buabl) 0Opa3oBaTeIbHbIX YCIYT, HX CTOMMOCTD H MOPSA0K OILIATHI;

/1) ApYrue HeoGXOAMMBIE CBEIEHHNS, CBS3aHHBIC CO CNICHM(HKOH Oka3biBaeMbIX 00pa30BATEIbHBIX YCIYT;
€) IOKHOCTD, (paMHiIus, MM, OTYECTBO JIMLA, MOANKCHIBAIOUIEr0 AOrOBOP OT HMEHH HCTOJIHUTENIA, ero
NOJNKUCH, @ TAKIKE MOANHCH NoTpebuTens.



15. JIoroBop cocTaBisieTcs B JIBYX 3K3EMILISAPaX, OJHH W3 KOTOPBIX HAXOAUTCH Y MCTIOJHUTENS, APYro# -
y notpeburens.

16. [TpumepHbie HOPMBI JOTOBOPOB yTBEpKAAOTCA deepaibHbIM OPraHOM ynpaBieHus 00pa3oBaHHEM.
17. Iorpeburens 0053aH OMIATHTH OKa3biBaeMble 00pa3oBaTe/ibHbIE YCAYTH B TMOPSAKE U B CPOKHM,
yKazaHHble B porosope. [loTpeOuTenio B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickoit ®enepamuu
JI0/DKeH OBITh BBIJAH TOKYMEHT, TIOATBEPKAAFOIIAH OrmiaTy 00pa3oBaTe/lbHbIX YCIYT.

18. CroumocTe OKa3biBaeMbix 00Opa30BaTeNbHBIX YCIYT B [OTOBOPE OMNpEAENnsercs Mo COrnalleH!ro
MEXKILy HCTIOTHUTENEM H NoTpeduTeneM.

19. Ha oka3aHue o0Opa3oBaTeNbHBIX YCIYT, MPEXyCMOTPEHHBIX AOrOBOPOM, MOMKET ObITh COCTaB/IeHa
cMmeta. CocTapneHue Takol cMeThl 1o TpeGoBaHHIO NoTpebuTens WK UCroIHUTes 0bs3aTensHo. B aTom
cJlydae cMeTa CTAaHOBHUTCS YacThIO0 OrOBOPA.

III. OTBeTCTBEHHOCTD HCTIONIHHUTE A W NOTpebuTeNs

20. UcnonuuTenb oka3biBaeT 00pa3oBaTe/bHbie YCIYTH B TIOPS/KE U B CPOKH, ONMpPee/eHHbIEe JOrOBOPOM
M YCTABOM  TrOCYJapCTBEHHOTO  HWIH  MYHHIMMAnkHOro  00pa3oBaTenbHOro  YUpeXKaeHHs,
HErocyaapcTBeHHOW 00pa3oBaTebHON OpraHU3aLuy.

21. 3a HewcnonHeHnue JUOO HeHaJiexkallee MCIIONMHEHHE 005N3aTeNIbCTB MO AOMOBOPY HCMONHHTENL H
noTpedUTeNs HECYT OTBETCTBEHHOCTB, MMPEAYCMOTPEHHYIO JOrOBOPOM M 3aKOHOJATENbCTBOM
Poccuiickoii ®enepaumu.

22. Tlpu oOHapy>KeHHH HEJOCTATKOB OKa3aHHBIX 00pa30BaTe/IbHbIX YCIYT, B TOM YHCJIE OKa3aHH UX HE B
nonmHoM 00BeMe, TMPeayCMOTPEHHOM 00pazoBaTe/bHBEIMKU MpOrpaMMaMH M yueOHbIMHM IIaHaMH,
noTpeOUTENh BIpaBe Mo cBoeMy BBIOOPY MOTpedoBaTh:

a) 6e3B03Me31HOTO OKa3zaHMA 06pa3oBaTe/bHBIX YCIYT, B TOM YHUCIEe OKa3aHuA 00pa30BaTe/lbHbIX YCIYT B
MONTHOM OObeMe B COOTBETCTBHM C 00pa3oBaTeNbHbIMH NPOrpaMMaMy, YueOHBIMM [UIaHAMH H
JIOTOBOPOM;

©) COOTBETCTBYIOIIEr0 YMEHBIIIEHHS CTOMMOCTH OKa3aHHbIX 00pa30BaTEIbHbIX YCIIYT;

B) BO3MEILIEHHS IOHECEHHBIX M PACXOJIOB TI0 YCTPAHEHMIO HEO0CTATKOB OKa3aHHBbIX 00pa3oBaTE/bHBIX
yCIYT CBOUMH CHIIaMH WITH TPETBUMHU JTHLIAMH.

23. lotpeGuTens BrpaBe OTKa3aThCsA OT MCIIOMHEHMs [0roBopa ¥ norpeboBaTh MOAHOIO BO3ZMEILEHHA
yOBITKOB, €C/TH B YCTAHOBJIEHHBIH JI0rOBOPOM CPOK HEIOCTATKH OKa3aHHBIX 00pa3’oBaTENbHBIX YCIyr He
ycTpaHeHbl ucnonuuTeneM. [lorpeGuTenb Takke BIpaBe pPacTOPrHYTh A0TOBOP, €CIM MM OOHapyKeHsl
CYIIECTBEHHbIE HEOCTAaTKMA OKa3aHHbIX 00pa3oBaTeNbHbIX YCIYT WM HUHBIE CYIECTBEHHBIE OTCTYIICHHS
OT YCIOBHH 10roBopa.

24, Ecii¥ MCTIOJTHUTENh CBOEBPEMEHHO He MPHUCTYITHII K OKa3aHMI0 00pa3oBaTelibHbIX YCIYT HIIH €CITH BO
BpeMs OKa3aHMs 00pa30BaTe/bHBIX YCIYT CTAT0 O4YEBMAHBIM, YTO OHO He Oy/eT OCYIUECTBIIEHO B CPOK, a
TAaKIKe B CiIy4ae NPOCPOYKH OKa3aHHs 00pa30BaTeNIbHBIX YC/YT MOTpeduTeb BripaBe no cBoeMy BhiOOpy:
a) HA3HAYMTbL MCMOJHUTEIO HOBBIA CPOK, B T€YEHHE KOTOPOTO MCIMOIHHUTE/b JO0JDKEH TPHCTYIHTE K
OKa3aHHI0 06pa3oBaTeNbHBIX YCIIyT M (MITH) 3aKOHYHTL OKa3aHHe 00pa3oBaTEIbHBIX YCIYT;

0) NOpyuYHTh OKa3aTh 00pasoBaTelbHbIE YCIYTH TPETHHM JTHLAM 32 PasyMHYIO LieHY # notpebopaThk OT
HCTIOTHUTES BO3MELIIEHHUS MTOHECEHHbIX PACXO/IOB;

B) MoTpe0OBaTh YMEHbIIEHHS CTOMMOCTH 00pa30BaTeNbHBIX YCITYT;

) pACTOPrHYTb JOTOBOP.

25. Kourpone 3a cobmogeHuem Hactoswx IlpaBiin  OCYIIECTBASIOT  deaepanbHeld  Oprau
MCTIOIHUTENILHOM BJIACTH, BBITIONHAIOIIAN QYHKIHK 10 KOHTPOJIO ¥ Haizopy B o61acTu ofpasoBaHus
Haykd, W OpPYrH€ OpraHbl M OpraHu3alMu, Ha KOTOpbIE B COOTBETCTBMM C 3aKOHaMH H WHBIMH
HOPMATHBHBIMH NMPAaBOBBIMH akTaMu Poccuiickoii Meaepaiiiy BO3I0KEHB! KOHTPO/IBHbIE PYHKLUMH.




